VNPAY

HUONG DAN DICH VU SMS BANKING VIETINBANK

T 1a g6i tién ich cho phép khich hang truy van thong tin tai chinh ngan hang qua dién
thoai di dong bang cach gui tin nhan theo mau quy dinh téi1 tong dai 8149.

Cac tién ich cia dich vy nhu: Van tin s du tai khoan, sao ké 05 giao dich gan nhit, tu dong
nhan thong bao bién dong sé du tai khoan, chuyén khoan bang tin nhin, cac dich vu thanh toan:
Nap tién dién thoai di dong - VnTopup, Thanh toan hoa don, tra ctru ty gia ngoai té, 13i suat ngan
hang, thong tin trg gitip

A. HUONG DAN CHUNG

TT | NOI DUNG CU PHAP gtri 8149
Danh cho khach hang c6 tai khoan tai VietinBank va da dang ky sir dung dich vu SMS Banking

Hé thong tu dong gui tin nhan vé cho Quy khach

1 | Thong bao bién dong so du tai khoan Khi tai khoan c6 bién dong.

2 | Van tin s6 du tai khoan mac dinh. CTG SD

3 | Vantin sb du tai khoan khac. CTG SD S6TaiKhoan

Sao ké 05 giao dich gan nhat tai khoan mic

dinh CTG GD

5 | Sao ké 05 giao dich gan nhat tai khoan khdc | CTG GD S6TaiKhoan

6 | Péi mat khau dich vu SMS CK CTG MK MatKhauCii MatKhauMéi

7 | Chuyén khoan qua SMS CTG CK Sé6Tién TKNguon TKPich LyDo
8 | Xéc nhan chuyén khoan qua SMS CTG XN XXXXXXNXXXXXXX (*)

Luu y:

e Quy khéch c6 tai khoan tién giri thanh toan va tai khoan ATM c6 thé ding ky sit dung dich vy
SMS Banking tgi bdt ky chi nhanh nao cua VietinBank trén toan quac.

e Phi dich vi Thong bao bién dong so dur dwoc tinh 8.800d/tai khodan ATM, 20.000d/tai khodn
thanh toan va dwoc thu vao ngay Quy khach dang ky dich vu.

e Vi nhiing bién dong dudi 10.000d. hé théng sé khéng théng béo.

e Quy khdch dwoc chuyén khodn sé tién toi da 30.000.000d/ngay va 3.000.000d/giao dich.

e Djch vu SMS Banking cua Vietinbank da hé tro c&c mang di déng: MobiFone, VinaPhone,
Viettel, Vietnamobile va Gmobile.

o (*) xxxxxxNxxxxxxx: khoa OTP do VietinBank tra vé cho Quy khéch trong dé N la ky tw thit n
(n=1,2...8) trong mat khau chuyén khodn ciia Quy khach.
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Danh cho tat ca cac khach hang
9 | Tractu ty gi& ngoai té CTG TG
10 | Tra cau ty gia ting loai ngoai té CTG TG MaTienTé
11 | Tra ctu l4i suat tién giri VND CTG LS
Tra cuu théng tin tro giup str dung dich vu
12 SMS Banking CTG HELP
Tra ciu thong tin trg gilp dich vu VAn tin
13 Aa Cu’l‘J‘t 0 g tin trg giup dich vu Van ti CTG HELP SD
SO du tai khoan
Tra ctru thong ti ilp dich ké
14 .ra cqut okng tlrltrcyglup dich vu Sao ké 05 CTG HELP GD
giao dich gan nhat
Tra ctru thong ti ilp dich vu Tra cu
15 ~r.a ch thong tin tro gilp dich vy Tra cau CTG HELP LS
18i suat
Tra cuu théng tin tro gidp dich vu Tra ct
16 9a_cfuut 9 9t| tro gidp dich vu Tra cau CTG HELP TG
ty gia ngoal té
Tra ctu 14i suat tién giri theo ting loai ngoai 5
17 Aa‘cuu al ‘Suat t{e gul theo tung loal ngoal CTG LS MaTiénTé MaKyHan
té va theo tung ky han : :
Danh cho cac khach hang cé dién thoai két noi Internet va hd trg Java
18 Tai ung d}lng Mobile Banking vé may dién SET CTG
thoai di dong

Quy khach dén bat ky phong giao dich nao cia Vietinbank dé dang ky dich vu Chuyén khoan.

B. HUONG DAN DICH VU CHUYEN KHOAN

1.Dang ky

Sau khi dang ky thanh cong, tong dai 8149 s& guri vé dién thoai cua Quy khach tin nhin théng
béo vai noi dung:

“QK da DK thanh cong GD tai chinh cho TK xxxxxxxxxxxx, QK doi MK lan dau de kich hoat
DV theo cu phap [CTG MK nxenhhqgy matkhaumoi] (mat khau 8 ki tu) gui 8149”

Va Quy khéch thuc hién soan tin nhin kich hoat:

CTG MK xxxxxxxx MATKHAUMOI guitéi 8149
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Trong d6, xxxxxxxx 1a 8 ky tu bat ky do hé théng tu dong sinh ra.

Sau khi gui tin nhan kich hoat dich vu Chuyén khoan thanh cong, Quy khach nhan dugc tin nhin
tir tong dai s6 8149 véi noi dung:

“QK da kich hoat thanh cong GD tai chinh qua SMS cho TK xxxxxxxxxxxX, QK thuc hien GD
bang cach soan tin [CTG CK sotien xxxxxxxxxxxx TKdich lydo] gui 8149~

Luu y: Dé sir dung dich vu ndy, bét buoc Quy khéach phai soan tin nhin kich hoat mat khau. Trong
trudng hop Quy khach chwa kich hoat mét khau nhu huéng dan & trén ma da tién hanh soan tin
chuyén khoan thi s& nhan dugc thdng bao tra vé tir hé théng véi noi dung:

“QK chua kich hoat thanh cong GD tai chinh qua SMS. De kich hoat moi QK cai mat khau moi
bang cach soan tin theo cu phap CTG MK xxxxxxxx matkhaumoi gui 8149
2.Hwéng din chuyén khoan
2.1.  Chuyén khoan trong ngan hang
Dé chuyén khoan, Quy khéch soan tin nhin theo cu phap:
CTG CK SOTIEN TAIKHOANNGUON TAIKHOANPICH [LY DO] gui toi 8149
Trong do:
= CTG: latir khoa cua Vietinbank.
= CK: la ma dich vu chuyén khoan
= SoTién: la s tien Quy khach muédn chuyén khoan
= TaiKhoanNguon: |a tai khoan chuyén tién
» TaiKhoanPich: 12 tai khoan nhan tién
= Ly do: 1a Iy do chuyén khoan, khdng bat budc phai nhap khi Quy khéach chuyén
khoan.
Sau khi Quy khéch gui tin nhan chuyén khoan, tong dai 8149 s& gui vé dién thoai cia Quy khach
mot tin nhan vai ndi dung nhu sau:
“CTG XN [Mat ma xac nhan]. Thay * bang ky tu thu [x] trong mat khau de chuyen [sotien] cho
[nguoi nhan]. HT : 1900555577

Quy khach thyc hién thay * bang mot ky tu bi mat theo yéu cau cia tin nhan vira nhan duoc tir
hé théng va chuyén tiép (forward) tin nhan do6 t6i s6 8149 s& nhan dugc thong bao chuyén khoan
thanh cong tir 8149 c6 ndi1 dung:

“Quy khach da chuyen khoan thanh cong cho TK 711A40668101. QK co the su dung VietinBank
iPay de chuyen khoan qua Internet. LH 0439393333
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VD: Quy khéch 1a chu tai khoan sé 711A00123456 c6 mat khau chuyén khoan la 12345678
chuyén khoan 100.000d cho tai khoan sé 711A00234567. Quy khach soan tin nhan theo cl phép:

CTG CK 100000 711A00123456 711A00234567 muahoa guitdi 8149
Quy khéch s& nhan dwoc tin nhan tra vé véi noi dung :

“CTG XN 08*prfgdkx06599920. Thay * bang ky tu thu 5 trong mat khau de chuyen 100000 cho
PHAM MINH TUAN. HT: 1900555577,

Quy khach thay * bang ky tu tht 5 trong mat khau caa minh (1a s6 5) va chuyén tiép (forward)
tin nhin nay téi s6 8149:

“CTG XN 085prfgdkx06599920. Thay * bang ky tu thu 5 trong mat khau de chuyen 100000 cho
PHAM MINH TUAN. HT: 1900555577”

Quy khéch nhan duoc thdng bao chuyén khoan thanh cong tir tong dai 8149:

“Quy khach da chuyen khoan thanh cong cho TK 711A00234567. QK co the su dung VietinBank
iPay de chuyen khoan qua Internet. LH 0439393333”

Luru y: Trong mot ngay Quy khach dugc phép thyc hién chuyén khoan téi da 30.000.000d, mdi giao
dich dugc chuyeén toi da 3.000.0004.
2.2.  Chuyén khoan lién ngan hang

Dé chuyén khoan lién Ngan hang, khach hang soan tin :
CTG CK SOTIEN TAIKHOANNGUON MANGANHANG*SOTHENHAN [LY DO]
giri 8149
Trong do:

» CTG: latir khoa cua Vietinbank.

= CK: 12 mi dich vu chuyén khoan

= S Tién: 1a s tien Quy khach mudn chuyén khoan

= TaiKhoanNguon: |a tai khoan chuyén tién

= M&NganHang(*): 1a tén viét tat cia Ngan hang thy huong theo quy dinh cua
VietinBank

= S6 Thé Nhan: 1a sb thé cua ngudi thy huong tai Ngan hang thy huong.

= Ly do: I ly do chuyén khoan, khdng bat budc phai nhap khi Quy khach chuyén
khoan.
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DANH SACH NGAN HANG VIETINBANK CO LIEN KET CHUYEN

KHOAN:

STT NGAN HANG THU HUONG MA NGAN HANG
1 Ngén hang TMCP Ngoai thuong Viét Nam VVCB
2 Ngéan hang TMCP A Chéu ACB
3 Ngan hang TMCP Sai Gon Thuong tin STB
4 Ngan hang TMCP Xuat nhap khau Viét Nam EIB
5 Ngéan hang TMCP Tién Phong TPB
6 Ngéan hang TMCP Sai Gon Ha Noi SHB
7 Ngén hang TMCP HDBank HDB
8 Ngan hang TMCP Quan doi MBB
9 Ngan hang TMCP Dau khi Toan cau GPB
10 Ngén hang TMCP VN Thinh vuong VPB
11 Ngan hang TMCP Quéc té Viét Nam VIB
12 Ngan hang TMCP Dai Duong 0JB
13 Ngan hang TMCP Viét A VAB
14 Ngén hang TMCP K¥ thuong Viét Nam TCB
15 Ngan hang TMCP Pai A DAB
16 Ngan hang TMCP Phuong Dong oCB
17 Ngan hang TMCP Nam Viét NCB
18 Nhan hang TNHH MTV Hongleong Viét Nam HNB
19 Ngan hang TMCP Buu Dién Lién Viét LPB
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Huwéng din vé mét khéu

Dé thay ddi mat khau, Quy khach soan tin nhin theo ct phap:
CTG MK MATKHAUCU MATKHAUMOI guitsi 8149

Néu Quy khach khong nhé mat khau cii va soan tin nhin d6i mat khau sai 3 1an, hé thng s& tam
khoé dich vu chuyén khoan SMS cua Quy khach. DBé sir dung lai dich vu, Quy khach téi PGD
cta Vietinbank dé dang ky lai.

C. HUONG DAN NAP TIEN CHO OBU

= OBU (On Board Unit) la thiét bi dién tir duwoc st dung trong thu phi khdng ding. Thiét
bi nay duoc gan trén kinh trudc ciia phuong tién va giao tiép voi angten tai tram thu phi
khi xe di qua tram. Khi xe qua lan thu phi khdng dung, phi dugc thu mét cach ty dong

ma khong can bét cir thao tac nao cua ngudi diéu khién phuong tién.

= Dich vu nap tién cho OBU la dich vu cho phép khach hang nap tién vao tai khoan cua
thiét bi OBU tir tai khoan thé E-Partner ciia khach hang tai Vietinbank théng qua tin
nhin SMS.

1. Picu kién sir dung

= Quy khach da phat hanh OBU cua Vietinbank

= Quy khach c6 tai khoan thé E-Partner tai VietinBank, c6 du s6 du kha dung dé nap tién
va tra phi dich vu

= Quy khach c6 dang ky sir dung dich vu nap tién cho OBU qua tin nhan SMS véi sé dién
thoai thuoc cadc mang vién thong nhu MobiFone, VinaPhone, Viettel, Vietnammobile
va Gmobile.

= Quy khach ding ky dich vu duy nhat 1 s dién thoai véi 1 tai khoan ATM cuaa
VietinBank

2. Huwoéng din nap tién
Quy khéch soan tin nhin theo ct phap:

OBU S6Tién BiénSoXe guitsi 8149
Trong do:
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= OBU: la tir khoa dich vu nap tién cho thiét bi OBU
= S§Tién: S tién nap vao OBU, tir 1 dong t6i 3 triéu dong
= BiénSoXe: Bién sb xe gan véi thiét bi OBU mudn nap tién
Sau khi guri tin nhan nay, tong dai 8149 s& giri v& dién thoai ciia Quy khach mét tin nhin vai noi

dung nhu sau:

“CTG XNO 08tudyy0*203970 . Thay * bang ky tu thu {Vi tri} trong mat khau de nap {Sotien}
VND cho xe: {BienSoXe}. DT ho tro: 04.39421333”

Quy khéach thyuc hién thay * bang mot ky tu bi mat theo yéu cau cua tin nhin vira nhan duoc tir
hé thong va chuyeén tiép (forward) tin nhan d6 téi s6 8149 s& nhan duogc thong bao thanh toan

thanh cdng tir 8149 ¢6 ndi dung:

“Quy khach da nap tien thanh cong cho xe { BienSoXe}. Phi nap tien qua SMS la 0 VND. DT ho tro
04.39421333.”

Chu y:
Mat khau dwoc nhic dén trong tin nhan chinh 1a mat khau cia dich va chuyén khoan (mat
khéu dich vu tai chinh) cia Vietinbank.

Vi du: Quy khach 1a chu tai khoan Vietinbank da dang ky dich vu nap tién cho OBU va c6 mat
khau chuyén khoan 1a 12345678 thuc hién nap 500.000 ddng cho thiét bi OBU c6 ID la
0409C63AFD, soan tin nhén:

OBU 500000 29S7606 guitéi 8149
Nhan dugc tin nhan cia 8149 véi noi dung :

“CTG XNO 08ff3*n19603965 . Thay * bang ky tu thu 4 trong mat khau de nap 500,000 VND cho
xe: 2957606 (PHAM VAN THANH). DT ho tro: 04.39421333”

Quy khach thay * bang ky tu thi 4 trong mat khau ciia minh (1a s6 4) va chuyén tiép (forward)
tin nhan nay toi s 8149:

“CTG XNO 08ff34n19603965 . Thay * bang ky tu thu 4 trong mat khau de nap 500,000 VND cho
xe: 2957606 (PHAM VAN THANH). DT ho tro: 04.39421333”

Quy khéch nhan duoc théng bao thanh toan thanh cong tir tong dai 8149:

“Quy khach da nap tien thanh cong cho xe 29S7606. Phi nap tien qua SMS la 0 VND. DT ho tro
04.39421333”
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3. Hiiy dich vu va thong tin hé trg
=  Quy khach dén PGD cua Ngan hang yéu cau hay dich vu
= HJ tro:
Ngan hang TMCP Cong Thuong Viét Nam: 04 - 3 942 1333
VNPAY': 1900 55 55 77

D. HUONG DAN DICH VU NHAN TIEN WESTERN UNION VAO TAI KHOAN

1. Giai thiéu dich vu:
Dich vu nhan tién Western Union qua tin nhian SMS cho phép khach hang sir dung dién thoai di
dong dé nhan tién vao tai khoan ma khdng phai mat thoi gian ra ngan hang linh tién. Chi véi hai
tin nhan gui t6i tong tai 8149, khach hang co thé cach nhanh chéng ghi cé truc tiép sb tién vao
tai khoan cua minh. Dich vy nay dac biét tién ich vai cac khach hang thuong xuyén nhan dugc
c4c mon tién kiéu héi qua Western Union ciing nhu nhiing khach hang o xa dia diém giao dich
ctia ngan hang. Véi dich vu nay, NH TMCPCTVN d3 tré thanh ngan hang dau tién tai khu vuc
chau A phét trién thanh céng dich vu nhan tién Western Union qua tin nhin.

2. biéu kién sir dung dich vu:

= Khéach hang phai co tai khoan tai Vietinbank, tai khoan ATM hoac tai khoan thanh toan
(CA).

= Khéach hang phai dang ky su dung dich vu ngan hang dién tod SMS/ Mobile banking

(nhoém dich vu tai chinh) cua Vietinbank.

3. Huéng din sir dung dich vu:
Dé khai tao dich vu khach hang soan tin nhin theo ct phap
CTG WU MaS6ChuyénTién LoaiTiénNhan So6TiénNhan MaNwocGiri gii dén 8149
= CTG WU : la cl phap cua dich vu nhan tién Western Union qua SMS.

= M4 s6 chuyén tién: 1a sé ma chuyén tién gém 10 ky tu sé cung cap bai Western Union.

= Loai tién nhan: 1a loai tién ngudi nhan mong muén nhan gdm 03 ky ty, chi dugc chon
mot trong hai loai VND hoac USD.

= So tién nhan: 1a s tién khach hang mong mudn nhan dwoc gdm 19 ky ty, chi nhap phan

nguyén cua sé tién, khéng can nhap phan sau diu phay thap phan.
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= M3 nwéc giri: 13 ma nude noi gui tién, md nudc gom 02 Ky tu (vi du ma TW cho Dai
Loan, US cho United State). Ma nuéc c6 thé duoc tim thdy trong bang ma nudc dugc
Vietinbank cung cap.
Trudng hop khach hang mudn nhan tién, sé tién hanh nhan tin theo cl phap
CTG WUCF MaOTP gui 8149.
Luu y: C6 thé dung chirc ning Forward cua dién thoai dé chinh sta tin nhan tir tin nhan tra vé
cua hé théng 8149 ¢ trén.
Vi du:
Dé nhan tién Western Union ma sé chuyén tién 0224291100 gui tir Pai Loan (TW) sb tién 1a
4000 USD va nhan tién vao tai khoan ATM (don vi tién VND). Soan tin nhin theo cd phéap:
CTG WU 0224291100 VND 82000000 TW
Dung 82000000 VND tuong duong (sai sé trong khoang 10%) 4000 USD quy doi ra tién VND .
Néu cudc tién hop 18, cac thong tin xéac thuc cudc tién déu chinh xac, hé théng s& tra 10i khéch
hang qua tin nhan.
“So tien nhan VND 82095000, de nhan tien soan tin: CTG WUCF 022429110073fa85*9. Thay dau
* bang ky tu thu 5 trong mat khau dang ky dich vu SMS”
Vi du dé nhan tién & vi du trén, soan tin:
CTG WUCF 022429110073fa85d9

Véi d 1a ky ty thir 5 trong mat khau cia khach hang khi dang ky sir dung dich vu SMS Banking
cua Vietinbank.
Néu giao dich thanh cong, hé théng sé giri tin nhan thdng béo giao dich thanh cong, va ghi co
vao tai khoan cua NSD.
“Giao dich nhan tien Western Union cua quy khach da thanh cong, TK nhan: 711A00000844. So
tien: 82095000VND. DT ho tro: 0439428691
M@t s6 18i co thé xay ra:
Trong truong hop sai ci phap, hé théng gui thong bao twong tng
Vi du:
S6 MTCN khéng du 10 ky ty:
“Sai cu phap tin nhan, do dai MTCN phai la 10 ky tu so, quy khach thu lai hoac lien he voi
Vietinbank. DT ho tro: 0439428691
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Cudc tién khong tim thiy do ma sb chuyén tién sai hodc Cudc tién di duoc chi tra, hé thong tra
ra théng béo:

“Khong tim thay cuoc tien hoac da duoc chi tra, quy khach kiem tra lai thong tin hoac lien he voi
Vietinbank. DT ho tro : 0439428691~

Truong hop thong tin tén ngudi nhan, ma nudc nhan hoac sb tién nhan khdng hop 1€, hé théng s&
tra ra tin nhin tuong Gng

Vi du:

= Tén nguoi nhan khdng hop ¢:

“Thong tin nguoi nhan khong chinh xac, quy khach kiem tra lai thong tin hoac lien he voi
Vietinbank. DT ho tro : 0439428691~
= Ma nuéc nhan khong hop 1€:

“Thong tin ma nuoc khong chinh xac, quy khach kiem tra lai thong tin hoac lien he voi Vietinbank.
DT ho tro : 0439428691”
=S4 tién nhan khong hop l¢:
“Thong tin so tien khong chinh xac, quy khach kiem tra lai thong tin hoac lien he voi Vietinbank. DT
ho tro : 0439428691”
=  Truong hgp nhap ma OTP khéng chinh xac, khach hang phai thuc hién khai tao lai giao
dich

“Sai mat khau OTP, giao dich da bi huy. Quy khach vui long thuc hien giao dich moi. DT ho tro:
0439428691
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