THE LE CHUONG TRINH

Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, Khdch hang mdc dinh chdp nhdn

tat ca cac diéu khoan va diéu kién ciia CTKM duwoc 1iét ké theo ndi dung cu thé nhw dudi day.

1. Tén chwong trinh: “Sinh nhit ruc r& - Uu dii bat ngo™.
2. Thoi gian khuyén mai: Tir ngay 18/11/2024 dén hét ngay 29/12/2024 (06 tuan) hodc cho
t61 khi ngan sach/ma khuyén mai duogc stir dung hét, tiry thoi diém nao t6i trude.
(Thoi gian trién khai thuc té c¢é thé diéu chinh phu thudc vdo thoi gian duyét chdp nhdn
ciia S¢ Cong thwong cdc Tinh/ thanh phé va/ hodc theo sy théa thudn thong nhat giira
cdc Bén).
3. Poi twong khach hang: Khach hang ca nhan (KHCN) st dung dich vu trén IVB Mobile
Banking.
4. Pham vi khuyén mai: Toan qudc.
5. Tong gia tri giai thwéng: 150.800.000 ddng (Mot tram ndm muoi triéu tam tram nghin
dong), chua bao gdm VAT.
6. Co céu giai thuwéng:
) Giatri | S .
Co cau i Tong .
giai lwgng | So , Thanh tién
gidi Noi dung gidi thuéng 0 giai
thuwong giai dot (VND)
thudéng thudéng
(VND) | thuéng

Uu dii danh cho Khach hang méi

Uu dai
01

MJi tuan, ting goi qua tang tri gia 300.000 VND cho 80 Khach hang dau tién lan

dau dang ky, kich hoat thanh cong tmg dung IVB Mobile Banking. Bao gdm:

Ting 02 mi khuyén mai tri
gia 50% tbi da 100.000 VND
ap dung cho dich vu VNPAY
Taxi/bat vé xe/Dat tau/Diat vé
xem phim/Dat vé mdy bay

trén [IVB Mobile Banking.

300.000

80

06

480

144.000.000
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Co cau
gii

thudéng

Noi dung gidi thuwdéng

Gia tri
giai
thudéng
(VND)

lwgng
giai

thuwéng

dot

Thanh tién
(VND)

Tang 01 mad khuyén mai tri
gia 50% toi da 100.000 VND
ap dung cho dich vu Mua sdm
VnShop trén IVB Mobile
Banking.

U'u dii danh cho tit ca Khach hang

Uu dai
02

Ting mi khuyén mai tri gia
200.000 VND khi thuc hién
giao dich Mua sam VnShop
danh cho 34 Khach hang c6
téng gia tri giao dich tai chinh
cao nhat trén IVB Mobile
Banking trong sudt thoi gian
dién ra chwong trinh (tong gia
tri giao dich tb6i thiéu

1.000.000 VND).

200.000

34

01

34

6.800.000

Tong cong

150.800.000

Bang chit: Mot tram ndm muwoi triéu tam tram nghin dong./.

7. Cach thirc xét thuwéng va ting thuwong cho Khach hang:

e Ma khuyén mai khong c6 gia tri quy doi thanh tién mit, hién vat co gi tri, bao luu

hodc hoan lai tién thira.

o Déivéi Uu dii 01:
Ap dung cho 480 Khach hang dau tién 1an dau dang ky, kich hoat thanh cong tng

dung IVB Mobile Banking trong thoi gian dién ra Chuong trinh.
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Déi véi goi qua ting:
o Ma khuyén mai duoc giri vao tin nhin théng bao trén ng dung IVB Mobile
Banking (OTT).

o Goi qua ting co gia trj sir dung trong vong 30 (ba muoi) ngay ké tir khi phat
hanh.

o Tan suat st dung ma khuyén mai:

= Db6i voi ma khuyén mai tri gia 50% tdi da 100.000 VND é&p dung cho
mot trong cac dich vu VNPAY Taxi/Pat vé xe/Pat tau/Diat vé xem

phim/Pit vé may bay trén IVB Mobile Banking: 02 1an/chwong trinh.

»  D6i voi ma khuyén mai tri gia 50% tdi da 100.000 VND é&p dung cho
dich vu Mua sim VnShop trén IVB Mobile Banking: 01 lan/chuong

trinh.

IVB s& tong hop danh sach Khach hang théa diéu kién nhan thuong 01 1an/tudn va
thuc hi¢n tra thuéng cho Khach hang trong vong 15 (muoi 1am) ngay lam viéc
tiép theo ké tir ngy cudi cung ctia mdi tuan (Chu Nhat).

M&i tuan bét dau tir 00:00:00 thir Hai dén 23:59:59 Chu Nhat.

Néu s6 luong Khach hang duoc nhan thuéng mdi tuan khéng du 80 Khach hang
thi s& cong lity ké vao tuan tiép theo cho dén khi két thiic chwong trinh.

M&i Khach hang dugc nhan thuéng toi da 01 lan trong thoi gian dién ra chuong
trinh.

Truong hop co trén 80 Khach hang dang ky, kich hoat thanh cong img dung IVB
Mobile Banking, IVB s€ trao thudéng cho Khach hang thyc hién kich hoat thanh

cong hop 1€ sém hon.

Déi véi Uu dii 02:

Ap dung cho 34 Khach hang (khong ap dung ddi véi Can bd nhan vién ciia IVB)
c6 tong gia tri giao dich tai chinh cao nhét trén IVB Mobile Banking trong thoi
gian dién ra chuong trinh.

Giao dich tai chinh 1a giao dich thanh toan tai cac tién ich bao gém: VNPAY Taxi,
Dit tau, Dit vé xe, Thé thao - giai tri, Pat vé xem phim, Mua sam VnShop, Dit vé
may bay, DBat phong khach san, Giao hang, Dat hoa.

Tong gia tri giao dich tai chinh tdi thiéu 1.000.000 VND.

Trudng hop cé trén 34 Khach hang co tong gia tri giao dich tai chinh cao nhét
bang nhau, IVB s& trao thuong cho Khach hang thyc hién giao dich tai chinh hop
1& cudi cing sém hon.
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IVB s& tong hop va cong bd danh sach Khach hang thoa diéu kién nhan thudng va
tang ma khuyén mai Mua sim VnShop cho cic Khach hiang nhan thudng trong
vong 15 (muoi 1am) ngay 1am viée tiép theo ké tir ngay két thiic chuong trinh.

M&bi Khach hang dugc nhan thudng tdi da 01 1an trong thoi gian dién ra chuong
trinh.

Mi khuyén mai tri gia 200.000 VND é&p dung cho dich vu Mua sam VnShop cho
giao dich c6 gia tri tdi thiéu tir 400.000 VND.

Thoi han st dung ma khuyén mai trong vong 30 (ba muoi) ngay ké tir khi phat
hanh.

Mi khuyén mai dugc giri vao tin nhan thong béo trén mg dung IVB Mobile
Banking (OTT).

Quy dinh khi tham gia chwong trinh:

Giao dich duoc xét 1a giao dich thanh cong trong thoi gian trién khai Chuong
trinh, khong bao gdm giao dich trong qua trinh xir Iy khiéu nai/tranh chap, giao
dich hoan tién, giao dich bi huy bo, giao dich c6 du hiéu gian lan, loi dung.

Péi véi Uu dai 01 va Uu dai 02, Khach hang phai duy tri va sir dung dich vu IVB
Mobile Banking. Truong hop Khach hang ngung st dung dich vu trude thoi gian
xét thuong thi Khach hang s& khong du diéu kién nhan thuong.

Khach hang nhan cac giai thuong néu nim trong khung chiu thué theo quy dinh
phap luat, c¢6 trach nhiém thanh toan cac khoan thué phét sinh lién quan dén viéc
nhan giai thuong cua Chuong trinh.

Viéc t6 chirc chwong trinh khuyén mai phai dam béo tinh céng bang, minh bach va
khéch quan.

Pbi v6i bat ky giao dich nao IVB nghi vén 13 giao dich khong hop 1&; truc loi,
khong mang muc dich c4 nhan; IVB c6 quyén loai trir giao dich d6 ra khoi
chuong trinh va tir chdi trao thwéng hodc truy thu lai gia tri giai thwéng da
trao ting Khach hang ma khéong cin bio trudc.

Trong bat ki truong hop xay ra tranh chap; khiéu nai, quyét dinh ciia IVB la
quyét dinh cudi cung.

IVB c6 quyén thay doi, diéu chinh ndi dung ctia chuong trinh khuyén mai cho phu
hop theo quy dinh cia phap luat va cong bd cong khai trén website IVB

(https://www.indovinabank.com.vn).
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https://www.indovinabank.com.vn

Khach hang khi dang ky st dung va/hodc thuc hién giao dich qua tng dung IVB
Mobile Banking 1a da dong y véi didu khoan, diéu kién sir dung dich vu Mobile
Banking ctia IVB va thé 16 Chuong trinh khuyén mai qua Gng dung IVB Mobile
Banking va Khéach hang ciing ddng y viéc cung cap thong tin, dir liéu ca nhan cta
Khach hang khi thuc hién qua tng dung cta IVB ciing nhu dong ¥ v6i Thong béo
vé viéc xur 1y dir liéu ca nhan ciia IVB duogc dang tai trén tmg dung IVB Mobile
Banking hodc duoc cong bd trén website ctia IVB (bao gom céc sira doi, bd sung

va thay thé boi IVB trong timg thoi ky).

Sau thoi gian 30 ngay ké tir ngay két thuc chuwong trinh, IVB khong tiép nhan bt

ctr khiéu nai nao cta Khach hang lién quan dén CTKM.

Moi thic mic cia khach hang lién quan dén chwong trinh khuyén mai, xin vui
long lién hé¢:

o Trung tdm hd trg khach hang vé tng dung IVB Mobile Banking: 1900 5888
79.

o Trung tdim Chim soc Khach hang — Cong ty C6 phan Giai phap Thanh toan
Viét Nam (VNPAY) theo s6 dién thoai *6789 (Dich vu VNPAY Taxi, bit tau,
bat vé xe, Giao hang, Thé thao - giai tri, Pat vé xem phim, Dat phong khéach
san, Dat mua hoa), dich vu Pat vé may bay: 1900 5555 20, dich vu Mua sim
VnShop: 1800 5888 59 dé duoc giai dap.
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